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1. Added new functionality where the five processes listed below are considered critical 
processes and are:  

a. only allowed to proceed when a single user is logged into the application and 
b. Once in progress, no other user is allowed to log into the application until the process 

is complete. 
c. Under extreme circumstances, the unavailability of other users to log out of the 

application upon request, other users are forcibly logged out of the application. 

Critical Processes 

1. Company Information Edit (Admin Only). 
2. Restore Backed-Up Database (Admin Only) 
3. Start New Payroll Run 
4. Finalize Payroll Run 
5. Data Backup. 

At the genesis of any of the listed processes, a check of logged on users is conducted. The button 
to perform the process is disabled if more than one user is listed as being logged into the 
application. Request the other logged on user(s) to vacate the application, if necessary, then 
restart the process. Once all other users are logged out of the application, the button to start the 
critical process is enabled and the process can be performed. 

The Log Users out of database Command is available on both dashboards on the Horizontal 
General Operations Tab, Vertical Menu item just before the help button. This should be used only 
in rare circumstances where a user is not available to log out on request and a critical process 
has to be performed urgently. 

The above feature mitigates the risk of logged on users displaying outdated information if they are 
logged into the application at the time the critical process being undertaken. 

2. Bug Fixes 
a. Rectified payslip HSDL and Non-Statutory Earnings fields being too narrow to display 

existing data. 
b. Modified the Bank Report Letter format to display the existing data uniformly. 


